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BAI TUYEN TRUYEN HUONG DAN
Cai dat kich hoat va sir dung irng dung VNelD

1. Hwéng din cai dit ing dung VNeID

Dé cai dit, kich hoat tai khoan dinh danh va xac thuc dién ti trén ung
dung VNelD thuc hién theo cac budc nhu sau:

- Buoc 1: Tai wng dung

+ Pbi véi thiét bi st dung hé diéu hanh Android: Trén thiét bi di dong ngudi dan
m¢ tng dung CHPlay ->Tai thanh cong cy tim kiém -> Tim tir khoa vé may “VNelD”>
Sau khi App can tai hién thi -> Chon cai dat dé tai ung dung VnelD;

+ Pbi voi thiét bi sir dung hé di¢u hanh 10S: Trén thiét bi di dong, nguoi dan
m¢ ung dung App store -> Tai myc tim kiém -> Tim tir khoa “VNelID”, sau khi App

can tai hién thi -> Chon “Nhan” dé tai tmg dung VNelD vé may. - Buwdc 2: Mé ikng

dung

Sau khi tai xong, ngudi dan an vao tng dung VNelD trén man hinh chinh hoic
chon “Mé” trén App Store/CH Play dé bat dau sir dung.

- Buéc 3: Dang ky tai khodan wng dung VNelD

Tai man hinh dang ky cong dan dién s dinh danh c4 nhan va sd dién thoai cta
minh dé ding ky -> sau khi nhap thong tin hop 1& 4n “Pang ky” thi hién thi giao dién
quét mi QRcode thé CCCD gin chip dién tir, nguoi dan dwa ma QR trén thé CCCD
gan chip dién tr vao khung hinh -> Truong hop quét QRcode hop 16, hé théng tu dong
dién cac thong tin trong QRcode thé chip vao form ding ky tai khoan (Truwong hop

“khéng quét diroc QRcode” hé thong chuyén sang giao di¢n Nhdp thong tin dang ky

tai khoan. Cong dan nhdp thong tin con tréng) -> sau khi an nut “Dang ky”, hé thng
s& giri yéu cau xac thuc thong tin sang Co s& dit liéu qudc gia vé dan cu -> Trudng hop
“DPat” hé thong s€ gui SMS va thuc hién xac thuc (Truong hop “Khong dat” sé hién
thi théng bdo dé nghi cong dan diéu chinh lai théng tin) -> Xac thyc OTP, ngudi dan
nhap mia OTP dugc giri vé dién thoai dé tién hanh xac thuc -> Sau khi xac thyc thanh
cong, ngudi dan thiét 1ap mat khdu dé hoan thanh viéc dang ky.

- Budc 4: Dang nhdp tai khodn trng dung VNelD

Tai man hinh ding nhap, ngudi dan nhap s6 dinh danh ca nhan va mat
khau vira dang ky dé diang nhap tai khoan tmg dung VNelD.

- Buoc 5: Dang ky tai khodn muvrc do 1

Sau khi dang nhép, lya chon “DPang ky tai khoan mtrc 1”” -> Tai man hinh hudng
dan dang ky tai khoan mirc 1, chon “Bét dau” -> Chon “T6i di hiéu” dé bat dau thyuc
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hién dang ky tai khoan muc 1 -> Thuc hién quét NFC trén thé CCCD gin chip dién tir
(doi véi thiét bi khong hé tro NFC thi sé thuwce hién quét ma QRCode

trén thé CCCD gan chip dién tir) -> Sau khi quét xong NFC (hodc QRcode), hién thi
thong tin ngudi dan, chon “Tiép tuc” dé tiép tuc thuc hién chup anh chan dung - > Sau
khi xem xong video lya chon “Bé qua” dé tién hanh chup anh chan dung va thuc hién
chup anh chin dung theo hudng din -> Ngudi dan kiém tra lai théng tin, nhap dia chi
Email (khong bat bugc) va chon “Xéc dinh thong tin ding ky” dé hoan tat dang ky tai
khoan muec 1.

- Buéc 6: Dang ky tai khoan mirc dj 2

+ Chuan bj gidy to: Thé CCCD gan chip dién tir va cac giéy td ¢6 nhu cau tich
hop hién thi Ién tmg dung VNeID nhu: thé Bao hiém y té, Gidy phép lai xe, Pang ky
xe, Thong tin vé mi sb thué...

+ Pén phong tiép dan Poi CSQLHC vé TTXH - Cong an thi xd Nghi Son dé 1am
thu tuc tich hop dinh danh dién tur (Pia chi: TKS, phuong Hai Hoa, thi xa Nghi Son,
tinh Thanh Hoa).

+ Cho két qua phé duy¢t, cép tai khoan dinh danh di¢n tr cia Bo Cong an. Néu
hd so “Pat”, ngudi dan s€ nhan dugc tin nhin SMS guri dén s dién thoai da dang ky.
Noi dung tin nhan c6 mau nhu sau: “Cuc Canh sat OLHC ve TTXH thong bao: Ho so
dang ky tai khoan dinh danh dien tu cua cong dan **** da duoc phe duyet. De nghi
truy cap ung dung VnelD hoac dia chi https://vneid.gov.vn de kich hoat tai khoan”.

- Buéc 7: Kich hoat tai khodn

Sau khi cong dan dang ky tai khoan mirc 1 xong, ngudi dan dgi SMS thong bao
kich hoat tir hé théng VNelD. Sau do, chon “Kich hoat tai khoan dinh danh dién ti”
trén man hinh gioi thiéu tng dung VNeID hodc chon “Kich hoat” tai man hinh Dang
nhap -> Cép nhap sO dinh danh c4 nhan va s dién thoai sau d6 an “Giri yéu cau” thi
hé thong s& kiém tra mirc d6 tai khoan -> Néu 14 tai khoan tng dung VNelD s& hién
thi thong bao “tai khoan cta ban chua duogc kich hoat dinh danh dién tir”. Néu 1a tai
khoan murc 1/mirc 2 nhung da duoc kich hoat sé€ hién thi thong bao “Tai khoan ctia ban
da thuc hién kich hoat”. Néu la tai khoan mirc 1/mirc 2 chwa kich hoat, thi s& kiém tra
thiét bi dang dung dé kich hoat.

- Buéc 8: Kiém tra thiét bi dang ding dé kich hoat

Thiét bj dang dung dé kich hoat khong duoc gan vai tai khoan mirc 1/mirc 2 nao
s& hién thi thong bao kich hoat tai khoan. Hoac thiét bi dang dung dé kich hoat dang
dugc kich hoat dé sir dung v61 mot tai khoan mirc 1/murc 2 khac s& hién thi thong bao
kich hoat tai khoan trén thiét bi khac -> Nhép ma kich hoat hé thong giri vé SMS, nguoi
dan nhap diing ma OTP duoc guri vé sé dién thoai dang ky -> Thiét 1ap mat khau (Budc
nay chi dp dung cho cdc truong hop cong ddan chwa co tai khoan trudc khi duoc phé
duyét) ->Thiét 1ap passcode: ngudi dan thiét lap passcode gdm 6 chir s6 dé sir dung
cho cac tién ich trong trng dung -> Thiét 1ap cau hoi bao mat: ngudi dan thiét 1ap 2 cau
hoi va ciu tra 101 bat ky trong “list” cau hoi bao mat dé thuc hién bao mat tai khoan.
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2. Huéng din sir dung irng dung VNeID

Nguoi dan sau khi kich hoat tai khodn dinh danh dién tor mirc 1/mirc 2
thanh cong c6 thé dang nhap va sir dung céc chirc ning, tién ich trén tng dung
VNelD bang cach mé tmg dung va nhan vao nut “Bét dau sir dung” nhu:

* Gidi quyet dich vu cong truc tuyén: Thong bao luu trt, dang ky thuong tru,
tam trQ, tam vang, khai bdo tam Vang s& tu dién thong tin vao cac biéu mau (form)
dang ky ma khong phai khai bao, dién thong tin nhiéu lan gitp tiét kiem duogc thoi
gian, chi phi cho céc loai biéu mau ké khai giam nhiéu khau thi tuc can giai quyét.

* Cac tinh niing ndi bat: Vi gidy t0, thong bao luu tra, to  gide t01 pham... giup
cong dan c6 thé thay thé CCCD gin chip dién tir va céc loai gidy to da ding ky tich
hop hién thi trén Gtng dung VNeID nhu: Gidy phép lai xe, bang ky xe, Bao hiém y
té...Nhu vay, khi nguoi dan giao dich hanh chinh s& giam t6i da cac gidy to phai mang
theo, thuc hién cac giao dich tai chinh nhu thanh todn hoa don dién nudc, dong bao
hiém xa hoi va bao hiém y té, chuyén tién.

PHE DUYET CUA BBT xd Nghi Son, ngay 11 thang 5 nam 2023
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